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Title [Ms First Name |Vaishali || ast Name | Vishwakarma Photograph
Designation Guest Faculty
Department Business Administration
Address 03, Krishna Nagar colony, Suresh Sharma Nagar, Bareilly
(Campus) 243006
(Residence)
Phone No
(Campus)
(Residence)
Mobile 6392056310, 9565026650
Fax
Email Vaishalivishwakarma0914@gmail.com
Web-Page
Educational Qualifications (Graduation Onwards)
Course/Degree Institution Year Details/Thesis
Topic/Subjects
Bachelor of Commerce Bareilly College, Bareilly 2015 Commerce
Masters in Business STEP - HBTI 2018 HR and Marketing
Administration - Honours
Career Profile
Organization / Institution Designation Duration Role
Jindal Power Limited, Tamnar Intern 45 Days Research Project on
Strengthening Team
Communication &
Workplace Relationships
Using DiSC Personality Test
HCL Training & Staffing Pvt. Ltd., Intern 5t Sep 2018 — 04™ Dec | Recruitment and Selection
Lucknow 2018
RoroSpace Pvt. Ltd, Gurugram HR - Manager 7t Dec 2018 — 315t July | Recruitment, Selection,

2020

Payroll, Employee relations,
Administrative Support etc.

Leafy Tales, Gurugram

Senior Executive —
Customer Service

01%t Aug 2020 — 15t
Aug 2021

Customer grievance
handling, E-Commerce
operation, Customer
Experience Enhancement,
Digital Media etc.

Frontrow, Bangalore

— Customer Su

Operations Associate

215 Aug 2021 — 31°

ccess | Oct 2023

Customer Success Strategy,
Training, Support and Team
Handling, Data analysis,
Process Improvement, Cross
Functional Collaboration etc.

MJPRU, Bareilly

Guest Faculty

Oct 2023 - Till date

Teaching, Administration,
Academics, Training &
Placements, AICTE, etc.

Research Interests / Specialization

Specialization : Human Resource Management, Marketing

Research Interests : Consumer behaviour And Relationships, Consumer’s Perception, M-wallet, Psychometric and

personality tests etc

Teaching Experience (Subjects/Courses Taught)




Honors & Awards

Best Employee of the year 2019-20, in Rorospace Pvt. Ltd.

Publications /Academic Activities (Numbers Only)

Books & Research Papers Papers Presented Seminars/ 2 Research
Monographs Published in in Seminars/ Conferences Projects
(Single International Conferences Organized (Completed)
Author) Journals
Books (Co- Research Papers Seminar/ Workshops Research
authored) Published in Conferences Organized Projects
Other Journals Attended (Ongoing)
Books (Edited) Articles Published Sessions Chaired Membership Foreign
Chapters in in Popular- Fora, in Seminars/ of Acad_emic/ Cpl:mtries
Edited Books e.g., Websites, Conferences Professional Visited for
Blogs, Resource Bodies Academic
Newspapers, Lectures Assignments
Magazines etc. Delivered

Details of Publications /Academic Activities (2010 Onwards)

(a) Books / Monographs

Year of

Title

Publication

Publisher

ISBN

Co-Author (s)

(if any)

(b) Papers Published in Indexed/ Peer Reviewed Journals

Year of Title Journal ISSN/ Indexing Co-Author (s)
Publication (if any)
(c) Articles

(d) Seminar/Conference Presentations

(e) Resource Lectures Delivered

(f) Seminars/Conferences/Workshops Organized

(0) Public Service / University Service / Consulting Activity

(h) Memberships of Academic/Professional Bodies

Projects (With Title, Year, Grants, Funding Agency and Collaborations)

Administrative Positions/Assignments Held




Academic Foreign Visits

Any Other Details
» One year Diploma in Computer Applications — Certified by Uttar Pradesh Government
registered Institute in MARCH, 2013.
» Course on Computer Concepts — Certified by NIELIT in OCTOBER,2015.
> Certified as the best trainee for the Research done on the DISC Model of Personality
Assessment during the tenure of internship with Jindal Power Limited.

Signature of Faculty Member
(in Hard Copy Only)
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