	Title
	Mr.
	First Name
	PAWAN 
	Last Name
	GUPTA
	Photograph

	Designation
	LECTURER
	[image: image1.jpg]




	Department 
	DEPT. OF HOTEL MANAGEMENT & CATERING TECHNOLOGY
	

	Address       (Campus)
	M.J.P.ROHILKHAND UNIVERSITY, BAREILLY 243001
	

	    (Residence)
	24,INDRAPRASTH COLONY, PILIBHIT BYPASS ROAD, BAREILLY
	

	Phone No    (Campus)
	0581-2528637
	

	(Residence)optional
	0581-2315467
	

	Mobile
	+91 9412328289
	

	Fax
	
	

	Email
	pawanru@gmail.com
	

	Web-Page
	
	

	Education  M.A.( Public Administration), 3 Yr.Diploma in Hotel Management & Catering Technology, Diploma in Management

	Subject
	Institution
	Year
	Details

	M.A ( Public Admn)
	Kurukshetra University
	1996
	

	3Yr. Diploma in Hotel Management & Catering technology
	IHM, Bhubaneshwar
	1988
	Subjects: Hotel Management

	Diploma in Management
	IGNOU, New Delhi
	1997
	Subjects: Management

	Career Profile

	Organisation / Institution
	Designation
	Duration
	Role 

	IHM, Panipat
	Faculty Member
	Sept.89-March 98
	Teaching  

	Dept of Hotel Management, MJP Rohilkhand University, Bareilly
	Lecturer
	April 98- present
	Teaching

	
	
	
	

	Research Interests / Specialization

	Front Office Operations and Management

	Teaching Experience ( Subjects/Courses Taught)

	1989-98 : Front Office Operations & Management ( P.G.Diploma in Accommodation operations & Management, and 3 Yr. Diploma in Hotel Management & Catering Technology)

1998- present : Front Office Operations, and Purchase ( BHMCT)

	Honors & Awards 

	· Participated in All India Creative Writing Contest organized by National Council for Hotel Management & Catering Technology, Ministry of Tourism, Govt. of India on ‘Importance of Behavioral Sciences in Hospitality Industry' and was adjudged among best three presentations.

· Won University Championship in Table Tennis and participated in Inter Varsity Table Tennis Tournament.

·  Won first prize in University Elocution and also in State Debate Contest.

Participated in Inter Varsity Elocution Contest.

	Publications (LAST FIVE YEARS)

	Books / Monographs

Year of Publication

Title

Publisher

Co-Author



	In Indexed/ Peer Reviewed Journals

Year of Publication

Title

Journal

Co-Author



	Articles



	Conference  Presentations 

-Marketing of Services with special reference to Hospitality: Issues And Perspectives, presented at National Seminar on Marketing of Services - Strategies for Success, Holy Grace Academy of Management, Kerala; March 2007.
· Quality Education in Hospitality in India: Issues and Perspectives, presented at the National Hospitality Conference, Kohinoor I.M.I, 22-23 Sept.06.

· Enhancing Global Competitiveness of Indian Hospitality Industry: Lack of Quality Education is a Major Roadblock, presented at the Conference on Global Competitiveness, I.I.M, Kozhikode, March 24-25,2006

· Legal and Social Issues  in Hospitality Marketing, presented at the National Seminar, Faculty of Management Science,SRMS,Bareilly,13 March,2005

	Total Publication Profile optional

	Books



	In Indexed/ Peer Reviewed Journals



	Articles



	Conference  Presentations

09 

	Public Service / University Service / Consulting Activity

	· Have been on expert panel of All India Council For Technical Education (AICTE), Ministry of HRD, Govt. of India for last ten years and have inspected several institutions seeking approval by AICTE. Have also been a member of expert team of UP Technical University, Lucknow., and  Punjab Technical University,  Jallandhar.

· Member, Faculty Board, Faculty of Management, MJP Rohilkhand University, Bareilly 

· Member, Board of Studies of Hotel Management of CCS University, Meerut, U.P.Technical University, Lucknow and  M.J.P. Rohilkhand University, Bareilly.

· Question paper setter and examiner with MJP Rohilkhand University Bareilly, CCS University Meerut, HNB University Srinagar Garwal, Bundelkhand University, Jhansi, Kumaon University, Nainital, and UP Technical University, Lucknow.

	Professional Societies Memberships 

	

	Projects (Major Grants / Collaborations)

	

	Other Details

	· Question paper setter and examiner with MJP Rohilkhand University Bareilly, CCS University Meerut, HNB University Srinagar Garwal, Bundelkhand University, Jhansi, Kumaon University, Nainital, and UP Technical University, Lucknow.

· Associated with prestigious hospitality educational institutions as advisor.

· Participated and presented numerous academic papers in national and international conferences.

· Attended workshop at IIT, Delhi on Case Method of Teaching organized by IIM, Ahmedabad, 12-14 Dec.2008

· Attended workshop at IIT, Kanpur organized for experts of National Board of        Accreditation ( NBA).


